Chrome (Win) - Clearing Cache and Cookies

This document explains how to clear the cache and cookies in Google Chrome.
Chrome 59 and above

MOTE: You can also hold Ctrl + Shift + Delete and skip to step 3.

1. Click on the settings icon that appears to the right of the address bar. In the newest versions of Chrome, this appears as thres vertical dots El and

in older versions will be three horizontal lines El or a wrench icon | A |

2. From the menu, select More tools > Clear browsing data....
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3. Check the following:

o Cookies and other site data
o Cached images and files

Select All time in the Time range drop down box and click on the CLEAR DATA button.
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Chrome 55-58
MOTE: You can also hold Ctrl + Shift + Delete and skip to step 3.

1. Click on the settings icon that appears to the right of the address bar. In the newest versions of Chrome, this appears as three vertical dots IZl and

in older versions will be three horizontal lines El or a wrench icon % -

2. From the menu, select More tools > Clear browsing data....
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3. Check the following:

o Empty the cache
o Delete cookies and other site and plug-in data

Select the beginning of time in the drop down box and click on the Clear browsing data button.
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Obliterate the following i‘lem;frnmll the beginning of ime
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Saved conkent settings and search engimes will not be cleared and may reflect your
browsing habits.
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Chrome 19-54
MOTE: You can also hold Ctrl + Shift + Delete and skip to step 3.

1. Click on the settings icon that appears to the right of the address bar. In older versions of Chrome, this appears as three horizontal lines E| and in

older versions will be a wrench icon | S |

2. From the menu, select Tools > Clear browsing data....
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3. Check the following:

o Empty the cache
o Delete cookies and other site and plug-in data

Select the beginning of time in the drop down box and click on the Clear browsing data button.
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Clear browsing data
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Saved conkent settings and search engimes will not be cleared and may reflect your
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Chrome 18 and lower

MOTE: You can also hold Ctrl + Shift + Delete and skip to step 3.

1. Click on Tools (the wrench icon) » Options.
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2. Click on the Under the Hood tab, then the Clear browsing data... button.
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Google Chrome may use web senvices to improve your browsing expenence
You may optionally disable these senices Learn more

[T Use a web service to help resolve navigation errors

[#] Use a prediction senvice to help complete searches and URLs typed in the
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3. Check the following:

o Empty the cache
= Delete cookies and other site data

Select the beginning of time in the drop down box and click on the Clear browsing data button.
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